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ARIZONA CORPORATION COMMISE
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

| Opinion No. 2011 - 100487 Date: 11/3/2011
‘ Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Brian Atkins

Account Name: Brian Atkins Home; (602) 466-4762

Street: 1223 W. Green Tree Drive Work:

City: San Tan 1 CBR:

State: AZ Zip: 85143 is:

Utility Company.  Johnson Ultilities L.L.C. d/b/a Johnson Utilities Company
Division: Water

Contact Name: Daniel Hodges Contact Phone: (480) 998-3300
Nature of Complaint:

Mr. Atkins called to express his total dissatisfaction with latest increase Commission granted Johnson Ultilities.
He was delighted when rates were reduced somewhat last year but now the Commission has granted them
another increase and they're back where they were and another increase of some sort is coming in few months.

He wonders if ACC ever says no to Johnson. He is appalied that this has happened and will not re-elect any of
the commissioners.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

11/3--opinion entered into database and will be docketed in WS-02987A-08-0180. ****CLOSED****
*End of Comments*

Date Completed: 11/3/2011
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